
How To Guide:
Create Your Tourist 

Development Tax  (TDT) Login
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Step 1: Visit “Tourist Development Tax” home page.

• Visit www.pbctax.com.
• Select “Other Taxes” in title bar
• Click “Tourist Development Tax”
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Step 2:Select “Login to TDT Portal” button.

• Read the How To “Before Getting 
Started” to know your 
responsibilities.

• When you are ready, click the 
“Login to TDT Portal” button.
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Step 3: Begin registration

• As a first-time user, you must select 
“Register” to create a username 
and password.
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Step 4: Enter account information

• You MUST complete all fields AND select 
the TDT box and click “Register.”  

Important Tips:
 Usernames must contain only letters.

 Passwords must contain:
 7 characters
 At least one letter
 One number
 One non-alphanumeric 

(special) character. (EXAMPLE: Azb6ystv!)

 Enter a valid email address. 
This email address will be used for all 
correspondence and reminders.

 TROUBLESHOOTING TIPS
 Username cannot contain spaces
 Be sure to check for extra spaces at the end of 

your username, password, or email address. To 
avoid an ERROR and not allowing verification, 
information entered MUST be exact.

Select TDT Box
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Step 5 : Verify your email address (Part 1 of 2)
• After clicking “REGISTER,”  the message below will appear on the top of the screen.
• Check your inbox for an email requiring you to click a link to VERIFY YOUR TDT ACCOUNT.
• The message below will change, once the email is verified.

Important Tips:
 Be sure to enter a valid email address. We will use this email address for all correspondence and reminders.
 Check your email as soon as you register because the verification link will expire.
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Step 5: Verify your email address (Part 2 of 2)

• The verification email you receive will resemble the example below.
• Click “VERIFY YOUR ACCOUNT” in the email message. See red arrow 

below:

Important Tips:
 If you cannot find the email in your In Box, please check your Spam or Junk folders.
 Be sure to check your email right away as the link will expire.
 Make sure you are viewing your email in HTML format otherwise the link may not work.
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Step 6 : Login to select TDT access

• Once you are redirected to the 
Palm Beach County Public Access 
Service Portal Home Page, select 
Tourist Development Tax

• Enter username and password

• Select “Login”
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Step 7: Review and Accept Terms and Conditions

• Select “Accept Terms”
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Step 8: Accept Terms and Conditions
• At the bottom of the screen and after 

reading all information, complete your 
First and Last Name exactly as it appears 
in the upper right corner on the screen. 

• Click “ACCEPT.”

Important Tips:
 If you forget the name you used to register, 

scroll to the top right corner. You will see the 
name in white letters.

 The ACCEPT button will be available after the 
first and last name fields have been completed.

 There are links in the Terms of Use to review 
the TDT Ordinance

 Any updates to the Terms of Use will require 
clients to read and accept the terms again 
before entering the site. 

 You must ACCEPT the terms of use to access 
the site.  

Congratulations! 
You are now ready to 

establish your TDT account.
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For additional tutorials, 
please visit the TDT Support Center at

www.pbctax.com/tdt
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