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Step 1: Visit the Tourist Development Tax home page

=

e Visit www.pbctax.com.
* Select “Other Taxes” in title bar

" H 4
" Select Mourist Development Tax” g

ANNE M. GANNON
CONSTITUTIONAL TAX COLLECTOR

Serving Palm Beach County . Serving you.

Driver License » Motor Vehicle & Vessel ~ Property Taxes v | Other Taxes vI Additional Services ¥+ AboutUs * Help & Resources ~

Tourist Development Tax Local Business Tax
Palm Beach County Requirements Search Local Business Tax
Establish a TDT Account About Local Business Tax

About Tourist Development Tax

Tourist Development Tax (TDT) strengthens our local économy by supporting Palm Beach co: BTR for Short Term Rentals Payment Options
accommodations for short term rental (six months or less) is required to collect Tourist Deve!

File and Remit Payment Application for Local Business Tax Receipt
accommodation charges are collected. TDT is 6% of total taxable rental receipts. It is an add-¢

Information for Agents Dates and Deadlines

TDT Exemptions Delinquent Local Business Tax
Palm Beach County Requirements TOT Support Centar T

Anyone who offers accommodations for short term rental (six months or less) in Palm Beach X ) . X )
Tourist Development Tax portal. You must also obtain a Business Tax Receipt for Short Term Tourist Development Tax Registry Closing or Moving a Business

¥ A File and Remit Payment
Our TDT process is completely paperless. All TDT returns and payments must be filed and remitted online using our Tourist Development Tax

portal. Remember to check with your local municipality for additional business tax payment information and other requirements. Information for Agents
TDT Reglstry
Establish a TDT Account TDT Exemptions

Please follow these steps to establish your TDT account:
Step 1: Determine how you will manage your property

Determine if your property will be self-managed. agent-managed or company-managed. Read Before Getting Started - Property Owners to learn TDT Support Center
more.
sment-tax/ Payment Options
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Step 2: “Login to TDT Portal”

1. Read the How To Guides for each

step.

2. When you are ready, click “Login to

TDT Portal.”
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ANNE M. GANNON
CONSTITUTIONAL TAX COLLECTOR
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Driver License = Motor Vehicle & Vessel ~  Property Taxes = Other Taxes =  Additional Services ~

About Tourist Development Tax

Tourist Development Tax (TDT) strengthens our local economy by supporting Palm Beach County's tourism industry, Anyone whao offers
accommadations for short term rental {six months or less) is required to collect Tourist Development Tax from the guest when rent or
accommodation charges are collected. TDT is 6% of total taxable rental receipts. It is an add-on tax and must be paid in addition to state sales tax.

Login to TDT Portal
|

Palm Beach County Requirements

Anyone who offers accommodations for short term rental (six months or less) in Palm Beach County must establish a TDT account using our
Tourist Development Tax portal. You must also fill out a Business Tax Receipt Application for Short Term Rentals for each rental unit.

Al TDT returns and payments must be filed and remitted online using our Tourist Development Tax portal. Remember to check with your focal
municipality for additional business tax payment information and other requirements.

How To Establish a TDT Account

Please follow these steps to establish your TDT account:
Step 1: Determine how you will manage your property

Determine if your property will be self-managed, agent-managed or company-managed. Read Before Getting Started - Property Owners to learn

maore,

Search y Online Make An Appointment Contact Us

Serving Palm Beach County + Serving you.

*  Help & Resources -

In This Section

Palm Beach County Requirements
Establish a TOT Account

ETR for Short Term Rentals

File and Remit Payment
Information for Agents

TDT Registry

TDT Exemptions

TDT Support Center

Payment Options

Online Forms

Frequently Asked Questions
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Step 3: Login to select TDT access T

* You will be redirected to the Palm Beach © Attention:
. . = 2022 Real Estate Property Taxes are delinquent as of April 1, 2023.
Cou nty Pu bl ic Access Service Porta | Home = 2022 Tangible Personal Property Taxes are delinquent as of April 1, 2023.
Page Welcome to the Palm Beach County Public Access Service Portal.

Please select a service option to get started:

3. Select Tourist Development Tax

TANGIBLE TAX

PROPERTY TAX BUSINESS TAX TOURIST
SEARCH SEARCH SEARCH DEVELOPMENT TAX
Review Property Review Business Review Tangible Review Tourist
4. Enter your Username and Password. Tax information. Tax Receipt Personal Property Development Tax

information. Tax information. information.

Click “Login.”

If you have fo rgotte N your passwo rd' click You can now manage your TDT account, file returns and pay online using the TDT online portal.
If you are an existing user, enter your user name and password below and click "Login". If you are a new user you must
t h e RESET PASSWO RD LI N K register by clicking the "Register" button below.

TDT User Log |

Username: Usemame

Password:

Register  Reset Password

Please remember to avoid being assessed a penalty you are still required to file a return by the 20th of the following
month, even if rental collections are zero.

Client Service Specialists are available weekdays 8:15 a.m. - 5:00 p.m. to answer your questions. Please call the TDT
Hotline at (561) 355-3547 or email ClientAdvocate@pbctax.com.
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o
lﬂ;j Step 4: Access Your Account

1. Click “MY ACCOUNTS.”

2. Select the account for which you
want to file a return.

3. Click on the box with the + sign.

This expands the account and reveals
the tax year and filing periods.

August 2022

E- Tourist Development Tax Account Access

NEW TDT APPLICATION

Apply for a new TDT account.

Add a location/new TDT Account.

MY ACCOUNTS

File returns and pay Taxes.

File and Remit your taxes
» Select the account for which you want to file a return to begin
» Open our user friendly HOW TO GUIDE - File and Remit Taxes
 |f you need more help visit the TDT Support Center

Total reconds 4

o 68434209 000026417
008 B & 01-065-0010
A = — 74-83-43-22- 000026420
E - - 12-008-0010

Page ot

Mary Business

Ne'w Business

« Returns may be filed up to 6 months in advance,

including $0 Returns for no rental activity.

= Returns are due on the 1st and DELINQUENT after

the 20th.

101 092072022 $0.00 Seift-managed
ANCHORAGE

301 OLIVE 0920/2022 $0.00 Seit-managed

Twwdofs



i

L3

=3

|

B

Step 5: File your return

4. Double click each shaded box from left

to right to enter the following:

= Number of Nights rented for the month

= Gross Rental Receipts

= Exemptions for sales that are not subject to
TDT. (example: tax exempt government
agency). The account owner must maintain
adequate records to support the exemption
per Florida Statute 212.

5. When all information is entered, Select
the Paper Icon in the Action Box to file
your return.

If filing a $0.00 tax return, continue to page 14 for
instructions.

@ Important Tip:

= v The Icon Description is
located on the lower
right to explain each
icon function. Clicking
these icons will not
perform the function.

August 2022
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Action

B @ B @B @ @

5]

Tax Year

2022

2022

2022

2022

2022

2022

2022

74-43-43.22-
12-008-0010

Filing Period
05

06
o7
08
09
10

n

000025791

Supplement

2 8 8 8 8 8

1. Number Of Nights

301 North 06/20/2022

OLIVE AVE

: [~T~] som
0 $0.00
] §0.00
0 $0.00
0 $0.00
] $0.00
0 $0.00

“Must file 0" if no money was collected in the filing period. Failure to file on time will result in a penalty

a
(o]
z

!iﬂa'\.@ﬁ@mﬂm

DESCRIPTION

Select account

Expand row to display filing periods to file and pay retums

Collapse row to hide filing periods

View account information and history

File a return

Add return to cart to pay

Correct a previously filed return

Sends a request to close account (Owner)

Revoke assignment from Agent (Owner)

Accept assigned account from an owner (Agent)

Reject assigned account from an owner (Agent)

0 2. Gross Rental Receipts

Self-managed

0 3. Minus(-) Exempt Rental...

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

$0.00



File Returns

Step 6: View the Return

1. Number of Nights $10.00
 The TDT return will calculate: 2. Gross Rental Receipls $10,000.00
3. Minus(-) Exempt Rental Receipts $0.00
« Line 6. Total Tax Collected : PLst) Bxcess Collectons e
. . . . . 6. Total Tax Collected 6%
* Line 7. Collection Allowance- credit for on time filing - Up to $30 7. Minus(-) Collection Allowance
8. Late Filing Penalty
 Line 8-11. Late Filing Penalty, Fees, Interest- if applicable 9. Bad Check Fee

10. Plus(+) Penalty

e Line 12. Current Month Amount Due TH-ERsep eIt

12. (=) Current Month Amount Due $585.00

6. Choose one of the 3 options:
1. FILE AND ADD TO CART- Proceed to Step 9 to make
payment.
2. FILE ONLY- If you select FILE ONLY, you may edit the Important Tip:
return until the due date. v' Itis recommended to file after the 15t of
3. CANCEL- Return to “MY ACCOUNTS” screen to the month as once the payment is made,
edit/update the information if incorrect. no edits can be made.
v" Payments must be made prior to the
deadline E.S.T. to avoid penalties and

« After choosing an option, the return will close. fees.
v/ TAXES ARE DUE AT THE TIME OF FILING.

FILE AND ADD TO CART FILE ONLY CANCEL I

1IES)

August 2022 7




= Step 7: Editing Your Return

If the return is FILED and needs
to be updated, Click the Pencil

Repeat Step 6. Double click each
box from left to right to edit the
information.

After the updates are made,
Click on the R icon to save your
changes.

You can edit as often as you
need to until you are ready to
file and pay.

If you select FILE ONLY and
payment is due, you must select
the S Icon to add it to the CART.

August 2022

Action Tax Year Filing Period Supplement
2022 05 00
& - 2022 06 00
5] 2022 07 00
Action  Tax Year Filing Period Supplement
2022 05 00
= 2022 06
= 2022 07
Action Tax Year Filing Period Supplement
2022 05 00
= 2022 06 00
[E] 2022 o7 00

ICON DESCRIPTION

Action  Tax Year Filing Period Supplement
2022 05 00

®© £ 202 06 00

5] 2022 07 00

1. Number Of Nights @ 2 Gross Rental Receipts

10 $10,000.00
20 $20,000.00
0 50.00

1. Number Of Nights @ 2. Gross Rental Receipts

10 $10,000.00
0 $0.00

1. Number Of Nights © 2 Gross Rental Receipts

10 $10,000.00
15 $15,000.00
0 50.00
B File a return
Add return to cart to pay

rd Correct a previously filed return

1. Number Of Nights © 2. Gross Rental Receipts

10 $10,000.00
15 $15,000.00
0 $0.00

@ 3. Minus(-) Exempt Rental...

$0.00
$0.00

$0.00

@ 3. Minus() Exempt Rental...

$0.00
$0.00

$0.00

© 3. Minus(.) Exempt Rental...

$0.00
$0.00

$0.00

©  3.Minus() Exempt Rental...
$0.00

$0.00

$0.00



Step 8: Preparing to Pay

e Ifthe return is edited and S Icon
selected, after review, click ADD
TO CART.

1
@ Important Tips:
= v" Once you add amounts due to the cart, the

action box will turn blue and you will be unable
to edit your return.

v The amount due will remain in the cart for two
hours and will automatically be removed.

v" If this occurs, click on file and add the amount
due to the cart again.

RIE

=
=
N

August 2022

Pay X

You are filing for the future period which is due 07/20/2022
1. Number of Nights $15.00
2. Gross Rental Receipts $15,000.00
3. Minus(-) Exempt Rental Receipts $0.00
4. Plus(+) Excess Collections $0.00
5. (=) Taxable Rental Receipts $15,000.00
6. Total Tax Collected 6% $900.00
7. Minus(-) Collection Allowance $22.50
8. Late Filing Penaity $0.00
9. Bad Check Fee $0.00
10. Plus(+) Penalty $0.00
11. Plus(+) Interest $0.00
12. (=) Current Month Amount Due $877.50

ADD TO CART I

ICON DESCRIPTION

CANCEL

B File a return
Add return to cart to pay
7 Correct a previously filed return




Ste p 9 : Vi eW COI Iect i O n Ca rt Home  Property Tax Business Tax ~ Tangible Tax Tourist Development Tax ~ Checkout

$1,462560
1L

« B

* Ready file and pay? Click “CHECKOUT".

$1,462.50 File and Remit your taxes « Returns may be filed up to 6 months in advance,
e = Select the account for which you want to file a return to begin - IRn:tISgEQ%?e d'?et%‘;:‘?hf: l‘.l:tuarr?trl'glEEmgl?éNT after
= Open our user friendly HOW TO GUIDE - File and Remit Taxes the 20th.
= If you need more help visit the TDT Support Center
* To view the collection cart and details, (tssan ] | Ago .
. | Total records: 4
select the cart icon.
I
1 J s1 -‘462'50 O Action PIN/PCN TDT#Or ... Business...  Address Next Due Due Amount  Status
S
Cart
¢ O nce in t h e Ca rt, to e d |t a ret urn ) @ Removal of items required to be paid together or in order will force removal of the associated item(s).
. “« ”
select the box and click “REMOVE” and
il Remove
ret U rn tO Ste p 7 . é TAX YEAR PERIOD TDT ACCOUNT BILL NUMBER AMOUNT DUE AMOUNT
1 2022 09 000026420 T80335022 $877.50 $877.50
2 | ] 2022 08 000026420 160335021 $585.00 $585.00

* Ready to file and pay? Click
“CHECKOUT".

Grand Total: $1,462.50

RETURN CHECK OUT

IMPORTANT: A return is not considered filed until payment is received.
August 2022 10
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Step 10: Enter billing details- Name, Billing Address

\
\ 2 Contact Details & Terms

1. After clicking “Checkout”, 1 Reewyouroms
/

TAX YEAR PERIOD TDT ACCOUNT BILL NUMBER AMOUNT DUE AMOUNT
1 2022 09 000026420 T60335022 $877.50 $877.50
000026420 160335021 $585.00 $585.00

2 |2022 08

2. All fields are required except
Total Amount: $1,462.50

when the payer is a business. In
that case, the “First Name” can =2

be left blank.

1 Review your items 2 Contact Details & Terms )

First Name * Last Name *

3. Click “Accept Terms” to go to

Address Line 1°

Bill2Pay.

Address Line 2
zZip*

e This information will be
City * State

city Florida

loaded into Bill2Pay, the
payment processor. e ——

(561) 355-1100

By making your payment through this site, you are accepting responsibility for the accuracy of the information provided. If your chosen payment method is not honored
(example, your account number is not entered correctly), you may be subject to late penaities and/or returned item charges.

Payments will be considered received on the date submitted and will show payment pending until funds are actually received. Payments will be posted when funds are

4. Click “PROCEED TO PAY”. \ :

7] 1 accept terms

Total Amount: $1,462.50

August 2022




Step 11: Enter payment details- Bill2Pay

. . o w o Billing Informati
* Enter payment information and click “Submit. i ol hokichdio

* Clicking “Cancel” will take you back to the TDT site, where
payment information will have to be re-entered.

Enter your payment details below or select a payment method from your wallet

Payment Options: &3 Credit Card I eCheck 3 My wallet

Using the MyWallet Feature of Bill2Pay sl les

* You can save payment methods to MyWallet.

* Credit card and bank account information can be saved for
future payments.

Last Name/Business:

ast

« Remember to check the “Save payment method for future °°“""’ .
use” to add this payment method to MyWallet. s:.;:
I e
@ Important Tips: Fignos v
= v DO NOT use the back button to cancel your payment, click Billing Zip:
the “Cancel” button. 33401
v" E-checks do not have a fee and can be used to make Credit Card Number: wu @0 -, G
payments up to $999,999.99.
v" Credit cards have a 2.4% fee which goes directly to the e —

credit card processor and is not retained by the Palm Beach
County Tax Collector.

v" The maximum credit card amount is $99,999.99. I Save payment method for future use? I
v' If MyWallet is not used, select and enter payment
information for either a credit card or an e-check. Cancel @

August 2022 12




Step 12: Complete the payment

1. Agree to the Terms and Conditions.

2. Enter your email address to receive payment
confirmation.

3. Click “Pay Now”.

* A confirmation box will appear to show successful
payment along with your checkout receipt.

Thank you for using the Palm Beach County Payment Portal!

Made a payment?
ThRank youl We Pops yOuf Xenence war Poulie Irée 3nd a2ty Fou will 1e0ive 3 IFAMACTIoN (ONFFMAtion by emal
Pieaie twep the emaled (ContrMation 4of your records (0N T foapet 1o CReC your junk mall and spam folders)

Accidentally canceled your payment at checkout?

Mo worries! Your tem{s) should still be availabie to pay Head back 1o the checkout and proceed 1o pay

General Information

For genesal payrrent or tramaction information or if you Need #33ntance ploase call our office ot 561355 22604 of ol to
Client Advoc ate® pbetax com

Piato Alp Ut iIMmprove. Feodback ADOUT your SAling Payent expelinds & Imporat 16wl

Note: You Can Chech the cLatus of your payment any Tene by Clhing on your ParCel Number numbaer in the receipt wtion
belon

# Return Home

August 2022

Confirm Your Payment

Please review the details of your payment below before clicking Pay Now to complete

PLEASE NOTE: Itis VERY IMPORTANT that you verify all banking information
is correct before submitting your electronic payment. Should your electronic
payment be rejected, you will be required to submit your payment in the form
of a personal check, cashier's check or money order made payable to the
Palm Beach County Tax Collector.

# | Product Name Account # Amount
1 TOT 760335022 $877.50
2 1OV 760335021 $585.00
3 Convenience Fee $35.10
Total Amount: $1,497.60

Credit Card Information

Cardholder's Name: sue engl
Card Type: Mastercard
Card Number: === 4444

Expiration Date: 12 /2022

F | agree to the Terms and Conditions I

A confirmation email will be sent to the email address below. Please verify before
continui

emai@email com

Canc
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iﬁ} How to File a $0.00 Return

s Important Tips:
@ v" You can file 6 months in advance.
= v" Make sure to file $0.00 Return before the due date to avoid a $50 penalty. If
tax is due and delinquent, additional penalties and interest may apply.

¢ In the MY ACCOUNTS section: delboamm |pgoz [wem o |swe oo o
1. Click the box with the + sign to
view account details. 05 @@ o 02 00T AC Woth 06202022 5000 Self managed
Action Tax Year Filing Period Supplement 1. Number Of Nights © 2. Gross Rental Receipts © 3. Minus(-) Exempt Rental...
2. Click the Paper icon. ® s a2 05 00 0 50.00 50.00
Click “FILE ONLY” in the pop-up box 28 22 0 0 0 s000 s000
The result will be $0.00 filing. I 2 O N

3. Scroll right to see the status of

oues ”
Filed.
1. Number Of Nights © 2. Gross Rental Receipts © 3. Minus(-) Exempt Rental... @ 4. Plus(+) Excess Collectio... € Due Date
C t | t. ' 0 $0.00 $0.00 $0.00 @ Filed 06/20/2022
On g ra u a IO n S ) 0 $0.00 $0.00 $0.00 @ Filed 07/20/2022
You have filed your return and . w00 w00 -

paid your taxes!

August 2022 14




www.pbctax.com/tdt | Bl £2(0) @raxpec

For additional tutorials,
please visit the TDT Support Center at
www.pbctax.com/tdt
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