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Step 1-2: Select Reset Password

1. From the NEW TDT User Log In Page, select 
“Reset Password”. 

2. Enter either your username or your email 
address, select “ Send Reset Link”. You will see a 
message that the email is on the way at the top of 
the page.



Step 3-4: Open the email and click the Reset Password Link

1. . Open the email and click “RESET 
PASSWORD LINK”.

The email will be from the Administrator 
Account (donotreply@publicaccessnow.com) –
Add this to your “Allowed Senders” group.

4.  Enter your new password and select 
“Change Password”.



For additional tutorials, 
please visit the TDT Support Center at

www.pbctax.com/tdt


