
What to Expect:
TDT Portal Upgrade-

Password Reset
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Effective August 15, 2022 at 12:00 PM, the Updated Palm Beach County Tax Collector website will be 
available. We moved your TDT account information to the new site. All Tax Returns for the accounts 
associated with your TDT Online profile have been moved. You will need to perform the following steps 
including a password reset and selecting TDT Account box when you access the TDT portal.



Step 1-2 : Current Users MUST select Reset Password

1. From the NEW TDT User Log In Page, select 
“Reset Password”. 

2. Enter the username OR your existing email 
address, select “Send Reset Link”. You will see a 
message that the email is on the way at the top of 
the page.
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Step 3-4: Open the email and click the Reset Password Link

3. Open the email and click “RESET PASSWORD 
LINK”.

The email will be from the Administrator 
Account (donotreply@publicaccessnow.com) –
Add this to your “Allowed Senders” group.

4.  Enter your new password and select 
“Change Password”.
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Step 5-6: Login and Select TDT Account

5. Sign in with your username and new 
password, select “Login”. Resave your 
bookmarks with the new site address.

6. Update your profile with the required 
TDT Account check box. Select “Update”.

The system will redirect you to the Public 
Access Home page to Accept the Terms and 
Conditions.
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Step 7 : Select Accept Terms and Conditions

7. Select “ACCEPT TERMS”.

Resave you bookmarks with the 
new site address.
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Step 8: Accept Terms and Conditions

8. At the bottom of the screen and after 
reading all information, enter your First and 
Last Name exactly as it appears in the upper 
right corner on the screen. Select “ACCEPT.”

Important Tips:
 If you forget the name you used to register, 

scroll to the top right corner. You will see the 
name in white letters.

 The ACCEPT button will be available after the 
first and last name fields have been completed.

 You must ACCEPT the terms of use to access 
the site.  

Congratulations! 
You are now ready to 

access your TDT accounts 
in the Palm Beach County 

Public Access Service 
Portal!
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For additional tutorials, 
please visit the TDT Support Center at

www.pbctax.com/tdt
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