
How To Guide:
Assign and Unassign a Tourist 

Development Tax(TDT) Account to an 
Agent
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Step 1: Visit the Tourist Development Tax home page 

• Visit www.pbctax.com.
• Select “Other Taxes” in title bar
• Click “Tourist Development Tax”
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Step 2: Login to select TDT access

• Select “Login to TDT Portal

You will be redirected to the Palm 
Beach County Public Access Service 
Portal Home Page

• Select “Tourist Development Tax
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Step 3: Access Your Account

• Enter your Username and Password.

• Click “Login.” 

• If you have forgotten your password, click 
the RESET PASSWORD LINK

• Click “MY ACCOUNTS.”
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Step 4: Assign an Agent

• Select the Account to be assigned. 
Note current status is “Self-
managed”.

• From the Agent Drop Down
Menu, select the Agent.

• Click “ASSIGN” 

• You will receive a verification 
email and the agent will receive 
notification to accept the 
assignment.
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Step 5: Status changes to Agent-managed

• Account Status changes 
from “Self-managed” to  
“Pending assignment 
request”.

• The Agent will login and 
access the account from 
“ASSIGNED ACCOUNTS” 
to select the “Accept “or 
“Reject” icon.

• Account Status changes 
to “Agent-managed”

•
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Step 6: Unassign an Agent

• Access  “MY ACCOUNTS”, go to 
the account to be unassigned, 
click the “REVOKE” icon.

• A pop up confirming that you 
want to revoke the assigned 
account from the Agent will 
appear. Select “Yes”

• The status will change back to  
“Self-Managed”.
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For additional tutorials, 
please visit the TDT Support Center at

www.pbctax.com/tdt
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